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Why we’re here today
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What is MOST?

Who is MOST for

How to access MOST

What does MOST offer

What is the impact of MOST.



MOST is a safe, digital mental health service 
for young people aged 12 to 25, designed with 
and for young people with mental health 
concerns.

MOST is free to use and Young People in the 
ACT can be referred to MOST from one of 
partnering mental health services. 

Young people aged 15-25 are also able to sign 
up to MOST without a referral online or via 
the MOST app available on Apple and Android.

What is MOST?



� Has no one to turn to 
for support

� Accessing care is 
difficult and confusing

Waiting for care In formal care

� Has to wait a long 
time to be seen

� Mental health is 
worsening

� Feels isolated, 
hopeless, and fearful  
when symptoms 
return 

� F2F care is piecemeal and 
poorly integrated 

� ‘Cookie-cutter’ approach  
that does not meet own 
needs

Not in formal care Recently discharged

Traditional YMH journey

MOST offers young people continuous mental health 
care that meets their evolving needs throughout their 
journey
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Not in formal care

Waiting for care

Recently discharged

In formal care

✔ A trustworthy starting 
point to begin YMH 
journey

✔ Safe and immediate 
access to therapeutic 
content and 
community

✔ Support available 
post-discharge

✔ Blended, continuous 
care that adapts to 
individual needs



Access tailored 
therapy journeys

MOST has four key components:

Support each other on 
the ‘Community’

Your Journey

Get support online 
from the MOST team

Messages

Build a personalised 
therapy toolkit

Toolkit Community

What is on MOST?



A Social Network with a Difference



Unlike  other mental health services, MOST is designed specifically by and for young people with demonstrated 
integration capabilities and backed by the best psychological science and proven technology.
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MOST integrates with the YMH 
system across all phases and 
levels of care – and moves 

through the system with them

MOST is a blended clinical 
tool with a strong 

evidence-base co-designed 
by young people for young 

people

Young people love it as a 
one-stop-shop for their 
mental health care and 

engage continuously on the 
platform

Clinician / Peer / 
Career support

MOST 
Community

Evidence 
based 

interventions Universal

Waiting for 
care

Face-to-face 
care

After 
face-to-fac

e care

What makes MOST Unique?



Who MOST supports and how

MOST is designed with and for young people with mental 
health concerns, including those with mild, moderate and 
severe mental health needs.

MOST is a service that responds to risk but is not a crisis 
support service.

MOST clinicians monitor and manage risk on the platform and 
support Young People to link with face to face supports when 
needed. 

Young people on MOST are recommended types of care and 
can use it as they prefer, at their own pace until the turn 26.

Participating service Clinicians are able to use MOST as part 
of their care, with their own clinician accounts. 



Impact and evidence base

Multi award 
winning clinical 

service and 
research program

49%
Improvement in 

depression 
symptoms for ACT 

Young People.

69%
of ACT users 

reported they felt 
better since using 

MOST
20,000+

young people              
have used MOST 
across Australia

46%
Improvement in 

anxiety symptoms 
for ACT Young 

People

97%
Of ACT users 

felt safe

90%
 Of ACT users 

would recommend 
to others 

Meets the highest 
standards for 
digital mental 
health services

MOST has been developed and evaluated through over fifteen years of trials and used by thousands of young 
people as a live service with positive results. 

Data from MOST Impact Report for ACT April to June 2025



MOST
case study

Presenting issues

Jay was referred to MOST in September 2023 when approaching 

discharge from his treating service. Jay had a long history of 

struggles with depression and anxiety as well as a diagnosis of 

ASD level 2.

Jay was seeking some transitional support for his anxiety and 

depression while moving on from his face-to-face service as 

well as some support around study options and entering the 

workforce. 
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Meet Jay*, 20
(he/him)

*Not his real name

MOST engagement and support

• Jay engaged with a clinician on MOST where he was supported with strategies to manage 

his anxiety and depression.

• Jay also engaged with a career consultant on MOST for support exploring course options at 

CIT. He re-engaged with a career consultant in 2025 for support applying for work.

• Jay was an active member on the MOST social community, reflecting on his own 

experiences and speaking with other young people. He and reported to really like this 

aspect of MOST as it validated his experiences and helped him feel more connected.
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“MOST is one of the best ideas someone has ever come up 
with for people with mental health problems.”

- MOST user

“I like how accessible it is that you can always come back and 
pick up where you dropped off from at any time of day and how 
interactive it is – like social media but for your wellbeing.”

- MOST user

“I have quickly fallen in love with the MOST platform, just 
scrolling through the chat was so heartwarming. Please know that 
what you, and everyone involved are doing, is phenomenal, 
absolutely phenomenal.”

- MOST user

Here’s what other Young People have said about 
MOST



Got questions?  Get in touch or drop in the chat and we’ll get 
back to you after the session today.

• Alex Moran-Pryor – Clinical Implementation Lead – NSW/ACT
• Alexandra.Moran-Pryor@orygen.org.au

• Simone Clarke- Clinical Implementation Facilitator – ACT
• Simone.Clarke@orygen.org.au

• Check us out at www.most.org.au

most.org.au

Thank you!

mailto:Alexandra.Moran-Pryor@orygen.org.au
mailto:Simone.Clarke@orygen.org.au
http://www.most.org.au/

